F 3
Welcome to Stickie

I hope you find it u

Tom Rewvell

aF

i) Stickies v6 RC1

Double-click this task-tray icon to create a new skicky, or right
click it ko call up a menu for mare opkions.

< oF 20:06



& Prologue

Greetings, Zhorn-Man,

This was originally meant to be a regular
mail, but I think 1t will be easier if I add a
strong visual component to it, otherwise
It'll just bore you to death ;) I have a lot
of questions concerning the Stickies V6
RC1 (the current V& Beta you have
disposed online for testing and appraisal)
structure and commands, which I need to
comprehend a bit better before diving
into the graphical dimension (icons and
skins) of the Super Stickies project.

In this mail I'll try not to analyse the
contents and navigation of the many

dialogues of Stickies V& RC1 in overly
detail {otherwise I'll never get this mail
done and sent], I just want to list an
inventory of all of them so I know that
when I do present the ideas and critics, I
won't have overlooked some dialogue by
accident.

a Prologue L%

If I forgot to present a certain dialogue
here, please let me know so I can add it,
it's because I'm not truly aware of it
among the maze of commands and
features I've managed to sort out. Also, I
have no idea what some of these are for,
so you'll have to enlighten me.

I'l also avoid the issue of icons and
symbols in the context menus and
commands at this time, since I'l dive into
this matter as soon as I complete this
mail, and will present my own proposal on
this matter in a future mail to come.

Feel free to answer this mail whenever
you find the time, hopefully sooner than
later... Cheers, Tom.

Tiago Marques

December 5th, 2008
Portugal

PS. Long mail... Get coffee.

& Index

Prologue

Content Area
Context Menus
Dialogues

Title Bar
Context Menus
Dialogues

System Tray
Context Menus
Dialogues

Afterword
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& Content Area / Context Menus )

1. Why is it that the shortcut for *Undo”

is "Ctrl + 2", and the shortcut for "Redo” & Undo Ctrl+Z
Is "Ctrl - Shift - Z"?... In case the true & Redo  Ctrl-Shift-Z
meaning of my question has failed to pass

through (and I'm sure it did), I'll rephrase: 4, Cut Crl-X
why do you use the plus sign to present “ Cony Cirl+C
the sequence/combination of keystrokes .
for the “"Undo” command, and use the
minus sign for the "Redo” command?... Cirl+A
Considering this i1s the only place where o

Ctrl+v

vou used the minus sign, my guess Is you
probably didn’t do it on purpose.

2. "Select All" instead of "Select all", as Is
currently written, feels better to me.
"Save As" and "Sleep For” from the title
bar context menu, and several other
commands, are also displayed in Title
Case.

Paragraph

-}, Google
|, IMDb

-}, Merriam-Webster

- ¢ 4 20:06



& Content Area / Context Menus

3. In "Font =...", why did you chose
those particular 14 fonts?

4. In "Size > ...", why is the keyboard
shortcut presented as “"Ctrl+[" and
"Ctrl+]"? Does that have something to do
with English keyboards or something?
Because in my keyboard in order to type
“[" I have to hit "Alt+8", 1t's not an
indrvidual key... The "Ctrl++" and "“Ctrl+-"
keyboard shortcuts continue to work,
anyway.

5. You used to resort to a low caps "A"
as the symbol for the “Font..." command,
when It was just one command. Now you
use a multitude of caps in the "A"
symbols, as well as a low cap "B". Any
reason in particular? I'm asking this
because I'll probably experiment with
other letters when I suggest my own
proposal of symbols.

9

N
, IMDb

-}, Merriam-Webster

) Undo Ctrl+Z

Redo Ctrl-Shift-Z

¢ cut Ctrl-x

Ctrl+C
Ctrl+v

Ctrl+A

Paragraph

zoogle

Arial

Arial Black

Comic 5ans M5
Courier New
Franklin Gothic Medium
zeorgia

Impact

Lucida Console
Lucida Sans Unicode
Microsoft Sans Serif
Tahoma

Times Mew Roman
Trebuchet MS

Yerdana

H Font...

4 UPPERCASE

A ST
i lowercase

Ak Title Case

Ak Sentence case

Bold
Italic

] Underline
Strikethrough

W1 Smaller font
4 Larger font

< oy 20:06



& Content Area / Context Menus )

13

6. In "Paragraph > ...", since “"No Bullets" -
also means "MNo Numbers” and "MNo 2 Undo Ctrl+2
Letters” too, instead of: ® Redo  Ctrl-Shift-Z

No Bullets © Cut Ctrl-x
Numbered

Ctrl+v
Lettered

) _ _ _ Ctrl+aA
consider using this hierarchy and names:

Bullets
Numbers
Letters
None

7. I still believe that a Font-related Paragraph No Bullets
"Colour = ..." submenu would be
extremely handy (see "“Sticky Ideas vol.
3 - Context Menus" for detailed -, IMDb
information): I'm forced to resort to the _}, Merriam-Webster
Styles feature whenever I want to make

some of the text in red to make it

standout from the rest of the lot.

Bullets
Mumbered
Lettered

\, Google

]

8. None of the web search engines are
working at this point... But you already
know that ;)

- ¢ 4 20:06
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4 Content Area / Dialogues

9. The only dialogue to arise from a
content context menu command is the
“Font > Font..." dialogue. No questions
here. You're using the dialogue provided

by the Windows OS5, and I don't see any
reason strong enough for me to suggest —
vou to create a brand-new dialogue from Tipo de letra '’ &
scratch... Users should be sufficiently
accustomed to this one.

Tipo de letra:

B8 Verdana Nomal

() Vivaldi talico

(} \finda Negrito

ﬂ Webdings Megrto falico
(} Wingdings

(} Wingdings 2

{} Wingdings 3

Efeitos Exemplo

[ ] Rasurado

[ Sublinhado AaBbYyZz
Car:

[ REE | w Script:

Oicidental

s < 4y 20:06
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4 Title Bar / Context Menus

10. The "Store Sticky” command should
be "Store Sticky...”. Commands that open
new dialogue windows requesting further
input always include a *..." in the end of
the command name, and ONLY in such
circumstances.

11. If the "Close” button in the title bar
Is a white cross over a grey circle
background, why do you insist in this red
cross thing for the context menu? Use a
white cross over a grey circle for the
"Close" command as well - same actions
mean equal iconography.

12. In "Sleep For = ...", "Custom" and
"Recurring” should be "Custom..." and
"Recurring..."”, respectively, because
they open new dialogue windows.

.
Save As...

Store Sticky

] Print Ctrl+P

Ctrl+D

Cirl+Shift+A

nd... Ctrl+M

Read Only
On Top Ctrl+T

SetTitle...  Ctrl4Shift+T

Set Colour...

30
45

&0

(- Recurring

,j Custom

Ctrl4+Shift+0

Cirl+

minute
hiour
day
week

manth

minutes
hiours
days
weeks

mionths

< oy 20:06



4 Title Bar / Context Menus

13. "Send to..." should be presented in
Title Case ("Send To"). If you use "Sleep
For"” in Title Case, I can't think of any
reason why the same case shouldn't be
applied here... It's a matter of
consistency. Or you can also set both of
these to Sentence Case, of course.

14. You shouldn't use "..." If the "Send
To" has an extensible submenu; ™..." 15
only used when a command will open a

new dialogue window asking for further
instructions, which isn't the case for
“Send To".

And yes, I am repeating myself.
Unfortunately, I'm only getting started at
It... =/

| Save As...
Store Sticky
1 Print Ctrl+P
Ctrl+D

Cirl+Shift+A

% Multiple Send...  Ctrl+M
nd to...
Read Only
On Top Ctrl+T
SetTite..,  Ctrl+shift+T

Set Colour...

< oy 20:06



a Title Bar / Context Menus ) a Title Bar / Context Menus X}

15. Skipping a few pages ahead - I can't 16. Returning to the present page. The =] save as...
add friends to groups. Stickies 5.2 (the "Specify...” command is awkward. It Store Sticky
version I used to use) also had that bug, opens up an “Enter address” window
and the act of dragging-and-dropping a {(should be "Enter IP Address")... What's
flend to a group in the contacts list from the point? How often will people send
the Friends dialogue window doesn’t do stickies to people by their IP addresses
anything. So I don't know what the other than those on their Friends list,
extensible submenu of a group in this which presents them by name, a much Sleep For
context menu looks or behaves like. more intuitive way of remembering & Attach...
information than number tags?
(Mental Note: "Extensible submenu”?... g5 Multiple Send...  Ctrl+M
There must be a standard name for this Don‘t take me wrong, I'm not advising Send to...
thing I don't know about...) you to exclude this command, Tom. What
| | | I .am is advising you to put it at the Read Only B specify...
Some ideas that popped-up in my mind: I bottom of the "Send To" extensible ¥ OnTop .
take it that a group’s submenu will list all submenu, and maybe rename it to 1 Jedi Knights
the friends in the group, and selecting a something in the likes of “"Specify ESetTitle..  Cirl o voda
friend will trigger the dispatchment of the Recipient IP...". More used commands @) set Colour. .. a
sticky to the person in question. But is should be more immediately accessible it FACE N
there a "Send to Entire Group” command and, like in this case, vice-versa. | Obi-Wan Kenobi
in such submenu? That might be useful. Set to Style
17. Can I write down more than one IP at
this dialogue window to whom I want the Clone Trooper 1
sticky delivered? If so, how do I Clone Trooper 2
separate/present the different IPs?

Ctrl+P
Ctrl+D

W Alarm...  Ctri+Shift+A

Clone Commandos
Save as Style

Clone Trooper 3

Sith Lords

- Emperor Palpatine
Darth Vader
Darth Maul

4oy 20:06



4 Title Bar / Context Menus

18. "Multiple Send...”, skipping a few
pages ahead again, opens the “Pick
recipients”, and I reckon this dialogue
enables not only the "Send to Entire
Group” hypothetical command I
suggested a few lines earlier, but also a
refined selection of recipients, from a

single group or from more than one group.

Still, do you really think this command
should be presented in the main menu
list? Is it really so much used? And if you
added the "Send to Entire Group”
command at the bottom of each group’s
submenu, wouldnt it make this item’s
need for visibility and usage even less
relevant?

Me, I'd go with this hierarchy:

Send To = (Friend/Group/Separator)
(Friend/Group/Separator)
(Friend/Group/Separator)
(Friend/Group/Separator)
(Friend/Group/Separator)

{Separator)

Multiple Send...
Specify Recipient IP...

ave As,.,

Store Sticky

] Print Ctrl+P

Ctrl+D

Cirl+Shift+A

nd... Ctrl+M

Read Only
On Top Cirl+T
SetTitle... Ctrl4+5Shift+T

Set Colour...

B crecify
_.__|_| apecty...

Jedi Knights

. Master Yoda
Mace Windu
Obi-Wan Kenobi

Clone Commandos
Clone Trooper 1
Clone Trooper 2

Clone Trooper 3

Sith Lords
~ Emperor Palpatine
Darth Vader

Darth Maul

Ctrl+1

Ctrl+2

< oy 20:06



a Title Bar / Context Menus i

19. Quoting a previous mail from you,
“"Read Only will mean the text can't be
changed. The sticky can still be moved,
and the text can still be copied”.

But the text CAN be “"changed”: if I
switch or reapply the style of the sticky,
the formatting of the text inside (bold
and italic and so on) will revert to
whatever I1s the default formatting of the
style applied. So, technically, I can still
edit the properties of the text inside,
although I cannot edit its contents.

My adwvice would be to use the expression
“Lock / Unlock Text" for the command
name, and a real icon instead of a check
mark... This i1s a modal command, like the
“"Show / Hide All" from the system tray
context menu, so you might as well
recognize it as such. And the check mark
Is not really vital since there already is a
visual reference to the sticky’s status in
the title bar - I am, of course, referring
to the “key” symbol you're currently
using. And if we already have a visual
reference to the status of the sticky, let
the command’s name focus on the
actions instead.

a Title Bar / Context Menus i €

Also, I find the "key" Is an inappropriate
motif in this context, because It 15 not
accurate enough. Semantically, the
conceptual model of a key Is that it
opens and closes things - but you're not
opening or closing anything, you are
locking the text, preventing it from being
involuntarily altered, or vice-versa. On
the other hand, you use the key symbol
In the title bar as a conveyer of status;
but a key 1s more easily assumed as a
conveyer of action, not of status. You
put a key in a title bar and people will
assume that by clicking it they will trigger
a behaviour, like they would with the
"Always On Top"and "Close" buttons,
which is not true.

A real lock does exactly what we are
proposing with this command: it locks and
unfocks things. So, present a “locked
lock™ symbol in the title bar, which will
more accurately denounce the sticky's
locked status, and an "unlocked lock”
icon for the command. (I thought of the
menu icon as an "unlocked locked”
because when people realize they can't
use the "locked lock” in the title bar as a
button to unlock the sticky, they'l
quickly recognize the "unlocked lock” icon
in the menu and the action that that
command triggers... because that's the
command they were looking for.)

B Save As...

Store Sticky
= Print Ctrl+P
I Close Cirl+D

@ Alarm...  Cirl+Shift+a

Sleep For
& Attach...

& Multiple Send...  Ctrl+M
Send to...

¥ Read Only
B OnTop Ctrl+T

=[] SetTitle... Cirl4+Shift+T

I,,,."y: Set Colour...
Opacity

Set to Style
Save as Style

¥ Opague
90%:
0%
F0%:
o0%:
S50%
40%
30%:
20%
10%%
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4 Title Bar / Context Menus

20. "Always On Top” is now “0On Top”...
Hum... I must admit this new expression
feels a bit truer to the command
{("Always"” 15 such an absolute word,
anyway ). Again, because this too a
modal command, why not “Toggle On
Top"? And since the upward arrow i1s the
symbol in the title bar that hints its
condition as On Top of every other
window, use the "upward arrow” as the
command icon.

Default  Alt+0 Default
White Alt+1 White
Grey Alt+2 Grey
Black Alt+3 Black
Red Alt+4 Red
< empty =
< empty >
< emplty >
< empty =
< empty >

o
E Save As...
Store Sticky
Ctrl+P
Cirl+D

oy Marm...  Ctrl+Shift+A
Sleep For
& Attach...

% Multiple Send...  Ctrl+M
Send to...

Read Only
B OnTop Ctrl+T

=] SetTile... Cirl4+Shift+T
':TJ Set Colour...
Dpacity

Set to Style
Save as Style

a Title Bar / Context Menus

21. There's something curious happening
when I have the sticky both "Attached”
and “"Read Only”.

a Title Bar / Context Menus &
Just the "Attached” symbol - Okay.

a Title Bar / Context Menus R
Just the "Read Only” symbol - Okay.

a Title Bar / Context Menus i

Both the "Attached” and the "Read Only"
symbols at the same time - Ugh.

This doesn’t look good at all, Tom... So
either you refine the skinning code in a
way that each new status will push the
precedent status’ symbol one space to
the left and fill in the vacant position, or
wou must have the symbols designed in a
way that their dimensions integrate
seamiessly together and in a discreet
I'm-exactly-where-I-should-be-and-
nope-the-spacing-looks-perfect fashion
when presented individually and alone.

4oy 20:06
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a Title Bar / Dialogues ) & sctalarm ~ IEI
22. "Set alarm” ("Alarm..."). Use Title :
Case in the window name. No further

comments about this dialogue for the

time being.

] [
[+ ]| | MiNUte | W

23. "Sleep sticky"” ("Sleep For >

Custom™). Use Title Case in the window
name. Add "..." at the end of the
"Custom” command... I don't think I have
to repeat why again ;) No further
comments about this dialogue for the

time being.

4. Sleep sticky

il I o
e — month

[ ]Play sound on wake

[ ] Trigger alarm on wake
Always on top on wake Always on

e g

[ B =

-
i

(]

(W]



4 Title Bar / Dialogues

24, “Set recurrence
Recurring™). Use Tit I e in 1'he '.fu|r|dc:'.fu
name. Add "..." at the end of the

"Recurring” command. No further
comments about this dialogue for the
time being... (Note: Quite screen-
consuming this one...)

9

1.' set recurrence '? 'E'

Monday

Movember

(®) Every

Start Time: : &) 95/11/2006

[ ]End Time: 26/11/2006

[ ]Play sound on wake

[ ] Trigger alarm on wake
Always on top on wake

< oy 20:06



a Title Bar [ Dialogues )

25. "Attach Sticky” ("Attach...”). I'm not
sure I understand what this dialogue is

for... You assign a sticky to a programme
(Internet Explorer, for instance), so that

when you close that programme the
attached sticky "disappears”, and when
vou open the programme again the
attached sticky is "revived”?... Could you
please tell me a bit more about it?

& Attach Sticky

Attach to window

Macromedia Fireworks 8 - [003.png @ 100% (Bitmap)*]
Program Manager
RK Launcher

StidkyIdeas5 003.doc - Microsoft Word

Class
Fireworks_MX3_MainWindow
Progman
REDockClass
Dpusipp

X

< oy 20:06



a Title Bar [ Dialogues )

26. "Pick recipients" ("Multiple Send...").
Use Title Case in the window name. The
word "pick”... Well, I'd go with "Select” or
"Choose” myself. No further comments
about this dialogue for the time being,
although I'd like to intervene in the layout
of this dialogue in due time. For now, I'd
just appreciate if you could tell me a bit
more on the context menu items and
their function and concept, because I
have little idea on what some of these
are about.

For instance, what would happen if I
selected a group (“Pick group™)? The
“Pick from list” field would be repopulated
with only the members of the selected
group? Because when I type a name or
select a group, nothing changes in the
“Pick from list” field, and I can only “Add
>>" people to the "Recipients” area after
selecting them from the "“Pick from list”
{and only from that field).

27. "Enter address” ("5end to... >
Specify...”). Should be “Enter IP
Address”.

1.' Pick recipients

Type name: | trooper| Recipients:

ar Clone Trooper 1

Pick group: | Jedi Knights
ar
Pick from list:

Clone Trooper 1
Clone Trooper 2
Clone Trooper 3
Darth Maul
Darth Vader

Emperor Palpatine
Mace Windu
Master Yoda
Obi-wWan Kenobi

Sort and search first name

When transmit fails: ask

& Enter address ? E_

< oy 20:06



& Title Bar / Dialogues

28. "Set title"” ("Set Title..."). Use Title
Case In the window name. No further
comments about this dialogue for the
time being.

29. "Colour” ("Set Colour...”). No

questions here. You're using the dialogue
provided by the Windows OS5... and I
don’t see any reason strong enough for
me to suggest you to create a brand-
new dialogue from scratch. Users should
be sufficiently accustomed to this one.

& set title

Car

Enr:-s basze:

Tonal.: ‘u"enﬂelhn:
Satur.: m Verde -
Cor(Salida Lumln.. Azul:

Adicionar as cores personalizadas

< oy 20:06
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& System Tray / Context Menus )

30. "New" used to be "New Sticky" and
should continue to be "New Sticky”...
This new shorter command name doesn’t
deliver the message clearly enough, not
like the previous name, which was
perfectly functional.

31. "Current Stickies" should be
"Desktop”. Skipping a few pages ahead,
in the "Manage Stickies” dialog window
{formerly known as the “"Store™), you
present the active (current, whatever)
stickies as integrated in the assemblage
known as "Desktop”... Two things must
not have different names when they are
one and the same thing.

If you are concerned that people might
misinterpret stickies in the desktop with
.STI files placed on the desktop, don't.
Stickies and .STI files are two different
vet related things, but not one and the
same, and will only be misunderstood as
such If we present them as such... and If
we represent them as such.

Mew Cirl+M

- —
- Rescue Offscreen

Manage...

Styles... Cirl+5

g5 Friends...  Cirl+F
&7 Options...  Ctrl+0

(7) Stickies Help...  F1
@ about Stickies vé RC1

o Exit Alt+F4




& System Tray / Context Menus

32. In "Desktop = Set all" ("Set all”
should be In Title Case) we have eight
items from the extensible menu list:

Rolled up

Unrolled

Always on top
Not always on top
Read Only

Not read only
Auto Width (left)
Auto Width (right)

First problem: the cacophony of cases.
Some in Title Case, others in Sentence
case. Put all of them in Title Case and
problem one is solved.

T Rolled up Systemn Tray [ Context Menus Mew Ctrl+HM

Unrolled
f’ 8| Show [ Hide All Current Stickies
L~ Always on top

- —
- Rescue Offscreen

=] Not always on top et

. Read Only Manage...

. Notread only Styles... Cirl+5
| Auto Width (eft) ‘::-?1' Friends... Ctrl+F

II —-|

4| Auto Width (right) &~ Options...  Cirl+0
(7) Sticki
@ about Stickies vé RC1

o Exit Alt+F4




& System Tray / Context Menus ) a System Tray / Context Menus

Second problem: the awkwardness of Third problem: the arrows in the “"Auto
some of the expressions. "Rofled Up" and Width (left)" and “Auto Width (right)”
“Unrolled” work well together (people should be pointing outwards, not inwards
shouldn’t have trouble identifying one as as they currently are... And why do you
the semantic opposite of the other), but need these two commands anyway?
with "Always On Top"” (wasn't this feature

called "On Top” just a minute ago?) and

"Read Only" and their respective

counterparts... Well, they don't work as

well as they probably should.

“Not Always On Top" Is a strange
expression. Does it mean that sometimes
the stickies are on top, other times
not?... A simple "Not On Top" suffices.
Also, do make sure you use “"On Top” on
both the title bar context menu and the
system tray context menu, and not
different command names on different
places regarding one and the very same ¥ Rolled up System Tray / Context Menus Bew Cirl 4+
function. J;I,, Unrolled System Tray / Context Menus T
“Not Read Only" also sounds elusive. If e - Show [ Hide Al = Rescue Offscreen
It's not read only, what is it then? You =] Mot always on top
should use “Locked Text" and “Unlocked .+ Read Only et Manage...
Text"” If you'd like to explore the idea I * Mot read only Styles... Cirl+5
mentioned earlier... Or, in the very least, I; Auto Width (eft) b Friends...  Ctrl+F
maybe use “"Read Only" and "Unlocked”. : : I B e -

4| Auto Width (right) 4 Options...  Ctrl+0

(7) Sticki
@ about Stickies vé RC1

o Exit Alt+F4




& System Tray / Context Menus )

33. "Hide / Show A" and "Set Al = ..."
should be In the main context menu list,
making these commands accessible faster
and in fewer steps and cursor moves,
with no harm done to the overall menu
structure and concept... It's perfectly
clear that these actions refer to stickies
in the working environment:

{Separator)

Desktop > ...

Set All = ...

Show / Hide All
Rescue Offscreen

{Separator)

34. Are you sure you want to clear out
the "Restore Closed...” and the "Wake
Sleeping...” from the system tray context
menu? It might be useful to present
these commands heads-on in this main
menu, as direct links to the "Manage
Stickies..." dialogue and opening the
window in the respective "folder” (or
“category”, whatever you're calling it).

a System Tray / Context Menus X}

35. The name "Manage..." for opening
the new V6 Store {integrated into the
main programme now ) doesn’t really click
my mind quite as strongly as the "Store”
command name did... but what the hey.
My only advice here {and I do advise it
strongly) i1s to use the expression
"Manage Stickies...” instead, which feels
clearer to me than the just the
"Manage..."”.

The alternative would be to look for other
names, maybe something in the likes of
the original "Store” noun: one expression
that popped-up in my mind was the word
"Central”. What do you think?

Systemn Tray [ Context Menus Mew Ctrl+HM

System Tray / Context Menus
8| Show [/ Hide All : Rescue Offscreen

et Manage...

Styles...  Ctrl4S
g5 Friends...  Cirl+F
&7 Options...  Ctrl+0
(7) Stickies Help... F1
@ About Stickies v6 RC1

o Exit Alt+F4

%
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& System Tray / Dialogues )

4. Manage Stickies

36. "Manage Stickies” ("Manage..."). _
File Tools

36.1. In the "File > New > ...", there are = Desktop Title Category Created
two items, “Sticky” and “Category” My Bug Category :P
{should be “"Category..."). When I hit
"New = Sticky”, that will create a new L) Sleeping

blank sticky inside the "Category” 1 [0l Closed

currently have selected; the same with |:—:|:g,1 Stored

the "New > Category”, which will create =7+ My New Category

a new category in the "Stored” section. My Other New Categ|
-\, Search results

(new tite) My Other New Category 26/11/2006 13:53

There is a curious bug happening here:
the "New > Sticky” only works if we are
In the "Stored” section (as it should), but
the same is not true for the “"New =
Category” command. If I have the
"Desktop” section selected and create a
new category, it does so but presents me
a pop-up alert that there 15 "No current
record”.

Total stored stickies: 1 Stickies in category: 1

4oy 20:06



a System Tray [ Dialogues & & Manage Stickies

36.2. Why have an extensible menu list
from the "New = ..." command? Why not
just put "New Sticky” and "New
Category” in the main {and only) "File”

File Tools

Desktop Title
My Bug Category :F (new tite)

menu list? {The same applying to the

& Attached

Category
My Other New Category

Created

26/11/2006 18:53

wvarious context menus distributed
throughout this "Manage Stickies”
dialogue.)

W) Sleeping
[0 Closed
_é,'l Stored
=~ My Mew Category
: My Other Mew Category
-\, Search results

1. Manage °

Mew

) print...

Import...

Export Stored...

Total stored stickies: 1 Stickies in category: 1

-, FEind...

I:I_l Compact Databas

- ¢ 4 20:06



& System Tray / Dialogues

36.3. Why is it that when I want to
rename a category I created, by
accessing the "Rename” (should be
"Rename...") command from a category
icon’s context menu from the sidebar, the
same “"Cafegory” pop-up window appears

and I have to re-write ALL of the name
and not just change the bit I want? And
why do I need a pop-up window for me
to this, when I could be editing the name
directly from the categories list, much like
I would do in Windows Explorer if 1
wanted to rename a folder?

4. Manage Stickies

File

Tools

Desktop
My Bug Category P

Total stored stickies: 1

Title
(new tite)

Category
My Other Mew Category

Stickies in category: 1

Created

26/11/2006 18:53
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36.4. The "Delete” (should be
"Delete...”) commands should be followed
by a delete confirmation pop-up: =~ * Desktop Title Category

My Bug Category P ; R ¥ .
Are yvou sure you want to delete ’ o AR 0E). X Delete | RN PEIEARRAR0
this/these sticky / stickies / category / L) Sleeping S
categories? Deleting cannot be undone. [ Closed Detach
(- Stored
[Delete] [Cancel] -7 My New Category I Delete
: My Other Mew Category
Why? Because I dqn't want to dele_te a , Search resu New , Wake
stored sticky with important info without —: _

getting at least this one chance to think S fEENhmE [ inew titi
It over and not screw things up. Specially X Delete
when deleting cannot be undone, and 1
can’t waltz into the Recycle Bin and
rescue back the file (which technically L % Delete
Isn't a file, it's just info inside another Sticky

file). Category

4. Manage Stickies

File Tools

I Delete

= -

Export category... Restore

Send to Desktop

Thus the more reason to be coherent Mave...
with the wvisual iconography. "Close” and
"Delete” are different things: one is
potentially harmless, the other is
potentially dangerous. So, use different
Icons to denounce different actions and a System Tray /[ Dialogues X}
— LIS EI LBl White cross over grey Of course, you can also add a check
circle for the "Close” command; and a mark option in the “Confirm Delete”
white cross over a RED circle for the dialogue, enabling the user to select "Do
"Delete” command. not ask me again” it he/she never wishes
to be prompted again.

JL Delete
Total stored stickies: 1 Stickies in categoryr 1
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36.5. Why is it that when I want to move
a category I created, by accessing the
"Move...” command from the category = Desktop & Select destination
icon's context menu from the sidebar, a My Bug Ca :
“Select destination” (should be in Title ; el (%) Existing Folder: 2008 1
Case) dialogue appears... referring to the ) Sleeping = My New Category
categories as "“folders"?... Well, what is it (3 Closed My Other Mew Category
then? "Folders"? Or “"Categories”? |:—:|:g,1 Stored

4. Manage Stickies

File Tools

= My Mew
If it's "Categones”, it's "Categones”. If Myr::i
It's "Folders”, it's "Folders”. If it's neither, |, Search results
then chose a new designation for these
objects and refer to them solely using
that name... There are several
possibilities, some more stickies-related,
other more generic and common-base.

"Category” sounds dry and vague.
“"Folders” sounds mnaccurate, since these
compilations of stickies do not behave as () New Folder:
folders nor possess the properties that
we customarily associate with folders in
an operative system environment.

Total stored stickies: 1

"Stacks” sounds strange enough to be

funny and easily rememberable, given the

word’s construction being similar to that

of the word "stickies”... a stack of

stickies. There are of course other a System Tray / Dialogues &
possibilities, like "Tags”, "Labels” or even
"Packs", but "Stacks"” would be my
choice in this matter, and the one I
recommend you use.|

Whatever you chose, just chose one,
Tom... and stick with it.
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36.6. Moving on... Regarding the listing
of stickies in each category, you name
the dates varying on which category
vou're displaying:

Desktop Created
Attached Attached
Sleeping MNext Wake
Closed Closed
Stored Created
Search Results (No Date)

Questions:

36.6.1. Why is the "Stored” category’s
date defined by when the stickies were
"Created”, and not when they were
"Stored”? Wouldn't the "Stored” date
make more sense in this context?

36.6.2. Why is the Desktop category’'s
date defined by when the stickies were
"Created”, and not when they were "Last
Modified"?

& 4. Manage Stickies

File Tools

W) Sleeping

[0 Closed

E|;§;:' Stored Desktop Sleeping
Stored Closed

26/11/2006 18:53

a System Tray / Dialogues x )

36.6.3. Why not rename "Search
Results” with "View All", and integrate
the "Find” function directly in the Manage
Stickies windows (much like the Tunes
"Search” field, or Firefox's "Find” bar)? I
could search by category, depending on
which category I have displaying, or
chose the "View All" section, and browse
through all of my stickies.

I don’t know If this i1s possible {and I'm
pretty sure it's not feasible under the
current deadlines), but I find the idea
interesting. Doesn't Windows Vista have a
search field in the revamped Windows
Explorer interface that you could recycle
or implement in this dialogue window?

4oy 20:06



& Styles and skin

Styles

Default Mame: a System Tray [ Dialogues

Erhite Default 37. "Styles and Skins" ("Styles...").
rey

Elsgi 37.1. The “Font colour...”, “"Font style...”

< empty > Font colour... and “Sticky colour...” buttons should be
< empty = In Title Case,.
< empty = Font style... Birthday

< empty > Verdana 37.2. "Always on top” again?... Replace

< empty > Sticky colour... with “On Top”...

Tom Revell
[] Always on top 37.3. "Transparency” has been renamed

"Opacity” in V6, remember? Meaning, you
should re-write the opacity command in
this dialogue: replace "Transparency:
Transparency: (W2K/XP /Vista only) (W2K/XP/Vista only)" with “Opacity:
(W2K/XP/Vista only)", "0%" with "100%"
0% and "90%" with “10%".

37.4. What i1s "Allow sticky colour to be

region colour” supposed to mean (and
do)?

Browse... || Default

Defaults

Default width for new stickies: | 300 }“"‘{

[ ] Allow sticky colour to be region colour

4oy 20:06
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37.5. The “Font colour...”, "Font style...
and "“Sticky colour...” buttons all open

Windows-default dialogues, so... no
questions here.

Cares base:

r

Cor

Cores base:

4

- Tonal.: Vemelha: EI
Satur.: El Verde: IEI
Corl3glida || jmip - EI Azul: EI

Adicionar as cores personalizadas

personalizadas

< oy 20:06
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38. “Edit friends" ("“Friends..."").

38.1. Window name should be in Title
Case.

38.2. The drag-and-drop method you
told me was used to move friends to
group does not work,

38.3. Consider adding the command
"Move to Group > (names of groups)” to
the friends’ context menus... People
won't necessarily guess that drag-and-
drop is the correct method, especially
when such method is not working:

New =

Move to Group >
(Separator)
Delete...
(Separator)
Properties...

& Edit friends

g% Jedi Knights
£\ Master Yoda
L S Mace Windu
{2 Obi-Wan Kenabi

@ Clone Commandos
£\ Clone Trooper 1
£\ Clone Trooper 2
£\ Clone Trooper 3

L Delete

& Properties

£ Friend

== Separator

@ Eroup

Friends

Mew friend

Mew separator

Mew group

Favourite friends

Delete

FF1i: Master Yoda

FF2: Emperor Palpatine

Last friends update: 29 Movember 2006

< =RIEIEIEE]E]Ex I

< %
BB BB EE

Total friends: 9

| Clear home |

| | Cancel |
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38.4. As the previous layout already
implied, I think the “Properties” command
should be followed by a ™...". So should
the "New > Friend...” and the "New >
Group..."”, since the user is forced to
provide further input.

38.5. What does "Sort group" (Title
Case?) means?

38.6. In this context, just like in the
"Manage Stickies” case, the "Delete”
(should be "Delete...”) command should
be followed by a delete confirmation

pPop-up:
Are yvou sure you want to delete

this/these friend/friends/group/groups?
Deleting cannot be undone.

[Delete] [Cancel]

& Edit friends

g Jedi Knights

@ Clone Comn ~_

£\ Master Yod MNew
£ Mace Windy

£ Obi-wanke ¢ Delete

£ Friend

== Separator

@ Group

Fricnid=

ew friend

EW separator

4% Set as home

£ Clone Troop *= Sort group
£, Clone Troof
£ Clone Troof

& Properties

Last friends update: 29 Movember 2006

| Mew group

Favourite friends

Delete

FF1i: Master Yoda

FF2: Emperor Palpatine

FF3:

FF4:

FF5:

FF&:

FF7:

FF8:

< =RIEIEIEE]E]Ex I

FFa:

FFO:

< %
BB BB EE

Set as home |

Total friends: 9

| Clear home |

QK

| | Cancel |
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38.7.I'd use "..." at the end of all of the
"Friends” buttons ("New friend”, “"New
separator”, "New group”, "Properties”
and "Delete™). I'd also use Title Case for
all these button names.

38.8. Why is it when I use more than one
recipient as a “"Favourite friends” (use
Title Case), I have no "Favourite” icon

next to their names in the title bar
context menu, not a shortcut displayed
to dispatch all of them a sticky, but I can
nonetheless send them all the sticky by
sequencing the keystrokes I "guess” are
of theirs "Favourite Friend"?

38.9. I don't know what the "Get new
friends" and “Sync friends” buttons are
for :/ Please explain to me. (Title Case?)

4. Hew group

9

X

4. S5end results

2 Mace Windu
w# Clone Trooper 1

3 Clone Trooper 3

& Hew friend

< 4y 20:06
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& System Tray / Dialogues
39. "stickies Options"” (" Options..."). General | Metwork | Email | PDA | Alerts | Hotkeys | Advanced

This has got to be the longest mail I've
ever written... By now I'm just too tired
to comment, and wish I had taken a four name: | Tiago
deeper interest in the whole dialogues
affair a long time ago, since my opinion is [] Confirm sticky dosure

that they could use some work. But then [ ]Create a new sticky with a single tasktray icon dick

again, I'm just one man, and ther_e s only [v] Make transparent stickies opagque while editing them
so much I can do from afar and via

Internet :/ Double-dicking the title bar: rolls up the sticky [v

g does nothing
I'l just ask these last questions I need Keep | 100 | dosed stickies |\ the sticky

regarding the “Options” dialogue and [ ] Assodate .t and .ssk fles igpredits the title
wrap this up for the day. Maybe I'll
comment 1t some other time, but not

Now, Mew stickies appear: (#) In the middle of the primary monitor
(") In the middle of the virtual screen
(") at co-ordinates x: | 0 ¥y

General

[ ]set the title of new stickies to the date

39.1. What 1s an .55K file?

39.2. What i1s a transfer file, and what

Clicking one sticky makes all stickies visible
do you mean by “transfer"? ] . d

Snapping

Snap distance: | 10 Snap gap: |0

Snap stidey edges into alignment when moving and sizing
Transfer file
[ ]Use transfer file

a:\transfer.ini

4oy 20:06
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39.3. What is this "On startup, request
friends list from machine:"?

39.4. What is this Advanced "Use DNS",
"Timeout” and "Port"?

9

& Stickies options 2?2 %

Metwork | Email | PDA | Alerts | Hotkeys | Advanced

Enable networking

Receiving

Receive all as secret

Setreceived stickies to | Default |*-*
Dr-__-f.—:ult

Show balloon when receiving a secret sticky

[ ] Show preview of sticky text in balloon

Play sound:

[ ] Add your name to end of sticky
Friends

]

Advanced
[ Juse DNS

< oy 20:06



4. Stickies options

General || Metwork | Email

Email

() Disable email

() SMTP email
SMTP Server:

1. stickies options

7%

Alerts | Hotkeys || Advanced General | Metwork il | PDA

Pocket PC

|:| PPC support

Palm

Your email address:

[ ]Palm support

() MAPI email

Options

a System Tray / Dialogues

39.5. + 39.6. Explain ALL of these,
please.

Ok, ] | Cancel

Alerts

Hotkeys

? X

Advanced

QK

] | Cancel

20006
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390.7. No doubts here... I think...

& Stickies options 2?2 %

Metwork | Email | PDA Hotkeys | Advanced

Waking

[ ] Default for: Play sound on sticky wake
[ ] Default for: Sound alarm on wake
Default for: Always-on-top on sticky wake

Sound file to play at wake:
E—

Prevent duplicate recurring stickies

Alarm

Play sound
Loop sound

Jiggle sticky
Flash border

Snooze a sticky sound an alarm for this many minutes:

< oy 20:06
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39.8. None of these shortcuts are

working. And why can't I select some
other letter I wish to use?

4. stickies options

Metwark || Email

[ ] shift Win
ctrl [ ]alt
Show all / hide all

[ ] shift Win
el [Jalt

Reveal secret stickies

[ ] shift Win
el [alt

PDA

5]

5]

-

Alerts

Hotkeys M

< oy 20:06
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39.9. The search engines are not working General | Network | Email | PDA | Alerts | Hotkeys | Advanced |
and don't anything when triggered from

the content area context menu. “Add”, i
"Edit" and "“Delete” should be followed by Search Engines

a .. " "Up" and "Down"” could do better Name URL

as "Move Up” and "Move Down”. I Google http: /fwww.google. com/search?q="%s
shouldnt be able to delete a search IMDb http: /fwww.imdb.com/find?s =all &g =%s
engine without confirming my wish to do
S0O:

Are yvou sure you want to delete
this/these search engine/engines?
Deleting cannot be undone.

[Delete] [Cancel]

39.10. Since there is no spatial

relationship between the various items in
the "“Logging” settings, the desired option Add | |
should be selected by the use of radio
buttons, not a slider. Logging

39.11. What is this “Export as RTF" - None Search Engine
option? The only export command I found e 3

. - . - Stickies Acti

in Stickies V6 RC1 was in the "Manage =i
Stickies” dialogue, and that only exports - Al Activity
to .C5V files.

. Debug http: /fwww.google.com/search?q="%s

Ise the characters "3s" to represent the selected text

Othe
* [ ok | [ coce |

Export as RTF

Ok H Cancel | < 4y 20:06




4 Afterword

uffre!... If you're thinking how long and
extenuating it was to read this mail -
trust me, it wasn't any easier for my to
sort around Stickies V6 RC1 and assemble
all of this stuff :/ And the more I sorted
the more confused I was; I didn't even
bothered to take a look at the Skinner
{the skin editor for V&)... maybe some
other time.

Right now I'd just like to understand the
programme a bit better, and currently I
don't... well, not as much as I'd like.
There are some oddities that eclipse me,
and I can't tell if they're bugs or just
something you overlooked at this point.
Clearly there is some stuff to be tweaked
on a programmatic level, and a LOT of
work to be done in terms of navigation
structure and verbal communication.

Regarding the icons, I will now begin

drafting and producing my own proposal
for the icons. If you like them, then you
may use them; if you prefer the current
ones created by this Mark James fellow,
then I'll just present the icons I develop
in my portfolio as a concept project and
be done with it... no hurt feelings, really.

9

a Afterword X}

(A curious coincidence: “Tiago Margues”
in English would be “James Marks"... now
what are the odds, eh?)

Aryway, three final thoughts:

40. I do advise you to take in account
the new revamped graphical charm of
Windows Vista. I checked the V6 Beta
page earlier today, where there is a
comment that the current .EXE icon
“doesn't look great in Vista”. Your reply:
"It doesn't, but fixing it makes the .EXE
100 KB larger”.

Tom, I do understand your point of view
{mostly because I've since received a
mail from you where you discussed this
Issue), but you're designing for Vista
while using 8-bit colour and 32-by-32-
pixels for the big icons. That's not Vista,
that's Windows 98!... At the very least
consider making two versions of V6 for
release, one Classic (for older systems)
and one Vista (for more robust
machines), since this V6 will look... "out
of touch” :{
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41. There are some bizarre shortcuts
working around the programme: for
Instance. “"Ctrf + Shift + I" opens a
stickies.ini file through M5 Notepad... 1
have the feeling these shortcuts are not
really for the general user {and might be
potentially hazardous if he tampers with
the .INI file and so on), so maybe you
should shut these down in the final

Version.

42. In the context menus, the command sticky Ideas.png = &
names are not as visible as they should,
being presented in white over a light grey
background, and that underline under the
icon just looks ugly... It wasn't until I
tried to run the V6 Beta RCI on another
Windows machine using the Classic
appearance that I realized that you had
optimized the "“formatting” of the menu
lists to that particular skin model.
Unfortunately, it doesn’t look good every
other appearance in Windows.

File Edit Image Help

MNew Ctrl+M

Current Stickies
e e
- Rescue Offscreen
ew
Current Stickies

:_ Rescue Offscreen

"7 Stickies Help...
) About Stickies v6 RC1

Styles... Cirl+5
S Friends... Ctrl+F

&7 Options...  Ctrl+0
@ Exit Alt+F4

7 90:08 (7) Stickies Help... F1
@ About Stickies v& RC1

o Exit Alt+F4

- Stidky Ideas.png



4 Afterword

My adwvice i1s to forget the bevel frame
effect around the icon and tweak the
formatting of the context menu lists so

that the command names are legible on
various appearance models. From what
I've checked with other programmes,
that's perfectly feasible.

Sticky Ideas.png ulimif |

File Edit Image Help

| [E
L
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m
m
=3
-0
m
L
=
=
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=]
= |

n Refresh Rate

i
L
il
m
m

nview Desktop Manager

Color Quality

= =

IR

Performance & Quality Settings

|

Custom Color Settings

Color Quality

=

Rotation Settings

Color Correction ] Performance & Quality Settings

= )
Y|
=

Custom Color Settings
€ | NVIDIA Displa
= ey Rotation Settings
About MVIDIA settings...
Exit

Color Correction

NVIDIA Display

li

About MVIDIA settings...
Exit
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4 Afterword

I also find the grey icon silhouettes
referring to commands inaccessible at a
given time to be... unnecessarily rude-
looking. You could present them with a
chequered transparency mask (odd pixels
visible, even pixels invisible), like the way
Windows OS5 presents invisible folders, or
maybe a greyscale version of the icons -
either option would prove to be a more
elegant one than these silhouettes being
used.

Ctrl+7
Cirl-shift-Z
Cirl-¥
Cirl+C

Ctrl+v

Ctrl+A

Paragraph

t Google
@, IMDb

@, Merriam-\Webster
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a Afterword

If some of my suggestions and ideas
seem a bit farfetched or completely over
the hill, that's... perfectly expected ;) I
wanted to present them in a way that iIf
they weren't approved, they would at
least manage to stir your mind a bit, and
get you to question some of the
decisions you made.

All for now, Tom... Take care,

Tiago

o
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